
My TMAX Connect
Enter a connected world





Yamaha created the first TMAX in 2001, combining the performance of a motorcycle with the comfort 
of a scooter and revolutionizing the two-wheel world. But the search for design perfection and 
innovation has never stopped.

Now, through a partnership with Vodafone Automotive, the TMAX is ready to enter the connected 
world. A world where connected vehicles are transforming the way we live, and work.

Using an embedded telematics system, TMAX riders can remotely manage their scooter and keep 
it secure with a dedicated mobile application: My TMAX Connect. 
The APP gives riders access to a bike tracker, so they can locate their TMAX at any time and if the 
bike is moved while the engine is off, the rider receives an alert, straight to their mobile phone! 

In case of vehicle theft, the telematics system sends an alert to the Vodafone Automotive Secure 
Operating Centre which activates the tracking procedure, follows the vehicle movements in real time 
and supports local police authorities for its recovery. The service is available 24/7 in 44 European 
countries *, in your own language, even if you are abroad.

*Service coverage in the following countries:
Albania, Austria, Belarus, Belgium, Bosnia and Herzegovina, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, 
France (Principality of Monaco included), Germany, Greece, Hungary, Ireland, Italy (Vatican and San Marino included), Latvia, Lithuania, 
Luxembourg, Macedonia, Malta, Montenegro, Netherlands, Norway, Poland, Portugal, Romania, Russia, Serbia, Slovakia, Slovenia, Spain 
(Andorra, Gibraltar included), Sweden, Switzerland (Liechtenstein included) Turkey, Ukraine, United Kingdom.

Remote management and security of your 
TMAX at any time



Access a world of services with “My TMAX Connect”

Trip report
It provides the latest and historical 
journeys including distance 
travelled as well as average speed, 
maximum speed and position on 
the map.

Bike finder
You can geo-localise your TMAX 
on a map and also use the 
feature that indicates the route 
to reach your scooter by foot or 
with another vehicle.

Riding usage
The following information is 
available: time usage, daily and 
monthly distance, trip length and 
road types.

Theft Management 
In case of theft and whilst the 
tracking and recovery procedure is 
activated, for security reasons, it 
will not be possible to access your 
application for the duration of the 
theft.

Horn and blinkers
It enables the user to activate horn 
and/or blinkers via mobile/web app.

Geofence
This feature enables you to set a 
Geofence zone around your TMAX and 
receive an in-app notification if vehicle 
enters or leaves that area.

Speed Alert
You can set a specific speed limit and 
receive an in-app notification every 
time you exceed that limit. 

Engine lock
This function can be used if you 
need to remotely inhibit the vehicle 
engine. If the vehicle is stationary, 
it cannot be started. If it is moving, 
it will prevent it from being 
restarted after the ignition has been 
switched off.

Low Battery
You will receive a notification on 
your smartphone that informs you 
that the battery of your TMAX is 
low, avoiding the risk of unpleasant 
surprises!



My TMAX Connect application is compatible with most Android and iOS smartphone models. 
The APP can be downloaded for free on Play Store (Android) or Apple Store (iOS).

Apple, the Apple logo, iPhone, iPod touch and iPad are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is 
a service mark of Apple Inc. Google Play and Android are trademarks of Google Inc.
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www.yamaha-motor.fr

Portez toujours un casque, des gants et un équipement adéquat. Yamaha vous encourage à rouler avec prudence et à 
respecter les autres conducteurs, l’environnement et la réglementation en vigueur. Les caractéristiques et coloris des 

The My TMAX Connect service is available on TMAX DX and TMAX SX versions, and the first year of 
subscription is free with the purchase of the TMAX model year 2017 and beyond. At the end of the first year, 
customers will be asked to pay a subscription fee. For more information concerning the subscription, contact 
your Official Yamaha Dealer.

How to activate your service:

Data protection

The principles of transparency, accountability and relevance are among pillars on which Vodafone 
Automotive’s organisation, procedures and technologies are founded, as requested by EU’s General Data 
Protection Regulation (GDPR).  

1

Before starting your 
registration, make 
sure you have ready:
• Your VIN number
• Your License Plate 
Number (if already 
available)
• Your smartphone  
with access to email.

2

To start the registration, 
go the portal dedicated to 
Yamaha customers: 
www.my-tmax-connect.eu
You can receive further 
guidance about the 
activation process on 
YouTube (My TMAX 
Connect Activation).

3

As soon as your registration 
is complete, you will receive 
your credentials by email to 
complete the service activation.
Please note that the service
activation procedure requires 
you to be close to your vehicle 
in an area with GSM and GPS 
coverage.

4

As soon as your contract is 
active, you can download the 
My TMAX Connect mobile app 
to access your service and 
manage your scooter remotely. 

5

For any question you may 
have, please contact Vodafone 
Automotive Customer Services.



Vodafone Group 2018. This document is published by Vodafone, every copy, global or partial, without 
written approval by the company is illegal. Name and brand Vodafone are registered from Vodafone Group. 
All other product or brand mentioned are registered to Respective owners.
The information in this document are corrected when printing. Informations and services listed can be 
modified, integreted or recall from Vodafone without notice. The services are subject to general condition 
of sell and a copy can be provided by request.
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respecter les autres conducteurs, l’environnement et la réglementation en vigueur. Les caractéristiques et coloris des 

Always wear a helmet, eye protection and protective clothing. Yamaha encourages you to 
ride safely and respect fellow riders and the environment. Images displayed may depict a 
professional rider performing under controlled conditions or on closed circuit. All information 
is given for general guidance. Specifications and appearance of Yamaha products, Yamaha 
accessories and non Yamaha branded accessories are subject to change without prior notice. 
Non Yamaha branded accessories are fully developed and produced by respected third 
parties. Yamaha does not guarantee the availability of the displayed products and accessories 
in local markets. The product and accessories range may be limited in some countries. Yamaha 
has the right to discontinue products and accessories without prior notice. Where applicable, 
prices of Yamaha products and accessories may vary according to local requirements 
and conditions. No rights can be obtained from this information. For further details and 
availability, please contact your local Yamaha dealer.

As soon as your registration 
is complete, you will receive 
your credentials by email to 
complete the service activation.
Please note that the service
activation procedure requires 
you to be close to your vehicle 
in an area with GSM and GPS 
coverage.
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